
 

Safety in your building 
 
14 May 2021 
 
11 and 17 Robsart Street, 1 and & Thornton Street, 
Stockwell, 
SW9 
 
Dear residents, 
 
Response to questions from residents 
 
We’re in regular correspondence with a group of residents from your blocks – they have asked us 
some follow-up questions from the communication we sent out at the end of April which you can view 
here: https://www.networkhomes.org.uk/media/12094/20210430-robsart-2-start-date-update-
sent.pdf. In the interest of openness and fairness, we’re sharing our responses to them with all of the 
residents at your block.  
 
We appreciate the positive dialogue we have with this group of residents and would be happy to 
support the residents of your block in setting up a Residents Association. As you live in SW9, this would 
be through SW9 Community Housing – our colleagues there would be able to help and you can find 
out more information on the SW9 website: www.sw9.org.uk/get-involved/residents-association-
guide/. 
 
Project start date and webinar 
Residents Q1 – We understand you will update us when you have a ‘known position’, but would like 
to understand does this mean that you will next update us when you have reached a ‘full and final 
settlement’ with the contractor? We have requested previously that you update us when you have 
an agreement but before it is finalised.  
 
Network Homes response: The discussions with the contractor and legal team are confidential. As we 
expect the works to be paid for by the building safety fund/the contractors, we shall proceed with the 
webinar once agreement is reached.  
 
However, if during the discussions it emerges that some of the costs may be attributed to 
leaseholders, then we will write to all residents and advise of this in advance of a formal agreement. 
We are doing everything we can to avoid having to recover costs from leaseholders. However, we 
don’t want to talk in absolute terms of every cost being covered if that is not something we can 
guarantee. Please be assured that Network Homes does have an interest in reaching the best 
resolution possible - we are legally obliged to pay for tenants share of costs if they aren’t covered by 
the contractor. Tenants costs are not eligible for the Building Safety Fund, so we will continue to do 
everything to reach a positive resolution with the contractor.  
 
Costs 
Q2 - We note that there may be costs that are not recoverable from the building contractor. We are 
obviously keen to understand what these may be given that you have stated previously that you are 
seeking all costs from the contractor as a result of their liabilities under the original contract. We 
would like to understand at the earliest opportunity what these costs might be and that you will 
share with us the ‘technical nature of the legal discussions’ that may result in any costs being passed 
on to the leaseholders who are not responsible for the situation we are in. 
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NH: As advised in our previous letters, any costs that are not covered by the Building Safety Fund or 
recoverable from the original building contractor and/or the building warranty provider may still need 
to be recovered through your service charge in the future. We will write to you again when the 
position is clear on this. As mentioned above, we are doing everything we can to avoid this but are 
unable to talk in certain terms until the position with the contractor is clear.  
 
EWS1 form 
Q3 - The update that the forms would be issued six to eight weeks after the remediation works have 
been signed off came as a bit of a surprise. In previous discussions you had indicated that these 
forms could be issued almost immediately after the remediation as you had your own fire engineer. 
Is there is anything that can be done to speed up this process given your previous statements? 
 
NH: When we initially spoke to you about EWS1 forms, we had been receiving them in a relatively 
short time after the completion of remediation work. Since then the situation has changed and we 
have experienced a delay in receiving them. Due to the high volume of work being completed across 
the country and the limited number of fire engineers available to sign these forms, it is taking up to 
eight weeks after completion for us to receive the form. We understand the difficult position 
leaseholders are in and will do everything we can to expedite this.  
 
Next steps 
We will continue working on your behalf to resolve this situation. If we have some confirmation or 
new information to share, then we will do so as soon as possible. If not, we will send another update 
to you, even if it is to reiterate the above position, in late June.  
 
Thank you for your continued patience and understanding on this project. If you have any further 
questions, please get in touch with us on customerservice@networkhomes.org.uk.  
 
Best wishes 
 
 
Raj Gandecha 
Head of Resident Management (Building Safety) 
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