
 

Safety in your building 
 
27 May 2021 
 
Grand Union Heights, 
Northwick Road, 
Alperton, 
HA0 1LB 
 
Dear residents, 
 
Recent evacuation – improving the reaction to the alarm 
 
On 12 May, the alarm at Grand Union Heights sounded. As the building has a simultaneous evacuation 
strategy, all residents should leave the building when they hear the fire alarm.  
 
Following our discussions with the London Fire Brigade and the Evacuation Manager, we were 
informed that a significant number of residents did not evacuate – potentially as many as 50%. For 
those of you who did evacuate, thank you and please continue to do so if you hear the alarm.  
 
Why is it important that you evacuate the building? 
We have previously written to you to tell you that there are fire safety issues at your building which 
need to be fixed including the replacement of combustible materials on the exterior. 
 
The building is safe for you to occupy, because of the measures we have in place – the new alarm 
system, the evacuation policy and evacuation managers. The evacuation policy has been put in place 
after recommendations from the London Fire Brigade and a qualified fire engineer. It is not acceptable 
for residents to remain in the building when the alarm sounds.  
 
We understand this may be irritating or inconvenient if the alarm sounds late at night or when you 
are in the middle of something. But we must not become complacent. The evacuation policy has been 
put in place for your own safety and we therefore must continue to follow this policy.  

 
What happens next? 
As explained above, the building is not safe to remain in if there is a fire, so it is important everyone 
respects the alarm and evacuates when it sounds. Grand Union Heights is a large building and so you 
must evacuate if you hear the alarm as you will be unable to tell whether it is a false alarm or a real 
fire event.  
 
We will continue to monitor the evacuation at any future incidents. If the levels are still unacceptable, 
we will speak to the London Fire Brigade about any additional measures we may need to take including 
increasing the number of evacuation managers. These may have to be recovered through your service 
charge.  
 
Best wishes 
 
Sam Drinkwater 
Team Leader Resident Management (Building Safety) 

Ignoring an alarm is the same as not having one. If you hear a fire alarm – evacuate! 


