
 
 

 
 
 
 
Residents of 
243 Ealing Road Scheme 
Hatton Road 
HA0 
 
 
 

Wednesday 23 June 2021 
 
Dear Resident, 
 
Update on the installation of electric vehicle charging points 
 
Firstly, I would like to apologise for delay and any inconvenience caused regarding the electric 
vehicle charging point project. 
 
Pod Point has now completed the installation of electric vehicle charging points. 
 
Unfortunately, they have not been able to commission the system as BT has not yet installed their 
connection to the charging points. This connection is essential to connect to Pod Point’s billing 
platform and despite numerous confirmed appointments BT have failed to attend. BT failed to 
uphold the original appointment date of 7th May 2021; a subsequent appointment on 21st June 2021 
was made with BT, again they failed to keep this appointment. BT have confirmed that an internal 
system fault was responsible for the non-attendance. 
 
This issue has now been escalated to both BT management and we have requested an urgent 
meeting with them in the next two weeks. We are currently awaiting BT’s response and a confirmed 
appointment date. We are unable to utilise another supplier as all the infrastructure across the 
scheme is BT, so we have to continue to work with them until the installation is completed. In the 
interim we will continue to confirm another appointment date and will notify residents once booked 
via text message. 
 
After the system has been fully commissioned, we will write to you with information on how to 
register your vehicle and set up a Pod Point account.  
 
Once again please accept my apologies for the delay and inconvenience caused as a result BT’s 
failure to honour appointments. If you have any queries regarding this letter then please do not 
hesitate to contact the M&E Team on 0300 373 3000 or email us at 
mandeandcompliance@networkhomes.org.uk.  
 
Yours faithfully, 

 
Patrick Flynn 
Head of Compliance and M&E 
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