
 

Safety in your building 
 
9 July 2021 
 
Stella Court, 
Central Way, 
Park Royal,  
NW10 
 
Dear Resident, 
 
Scaffolding incident on 6 July 
 
We are writing to you after being notified by a number of residents of the neighbouring Luma 
Apartments that they heard loud noises between approximately 11:30am and 12pm on 6 July. 
 
The incident 
Following an investigation by both Network Homes and Durkan, the principle contractor doing the 
cladding remediation work, it was discovered that a number of scaffolding poles fell from height. This 
caused minor damage to a number of balconies, some decking and a light fitting as they fell. Thankfully 
no-one was injured during this incident.  
 
Check your balcony for damage 
I would ask that if you have not already done so, you inspect your balcony and advise us immediately 
if there are any signs of unexplained damage. You can get in touch with Zoe Kyriacou who is the 
Resident Liaison Officer on 07464 922875. You can also call into the site office and speak to the Durkan 
team. 
 
Reviewing health and safety on-site 
We are treating this matter very seriously and as a result of the investigation, two of the scaffold team 
have been dismissed with immediate effect. There will be a full review of the scaffold company’s Risk 
Assessments and Method Statements to find out why this was allowed to happen and any 
recommendations that are deemed necessary will be made. Durkan has carried out and submitted an 
incident report requesting the scaffold company do likewise, Network Homes will also conduct their 
own internal investigations. 
 
This is a most unfortunate incident which may have turned out very differently for all concerned. 
Durkan has unreservedly apologised and Network Homes also echoes this apology for any distress this 
may have caused you. I would like to thank those residents who took both the time and made the 
effort to bring this to the attention of the Network Homes team, it is very much appreciated. 
 
To finish, I would just like to say that we will all redouble our efforts to ensure that there are no further 
Health & Safety incidents at Luma Apartments. If you have any other questions about building safety, 
please get in touch on customerservice@networkhomes.org.uk.  
 
Best wishes 
 
Peter Park 
Project Manager 
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