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Remediation 
Is there a certificate to confirm the cladding is legal? 
The EWS1 form does not give confirmation that the cladding is legal – this is a form that is for the 
financial/ending side rather than a safety or regulatory measure.  
 
During the original planning process, the planners confirmed that the green tiles are acceptable. The 
same tiles are being removed and then refitted so we do not need revised planning consent. Building 
control consent will give us new certification as we will be getting new insulation.  
 
Have the wooden balcony floors been passed as fire resistant? Is the wooden balcony floor still in 
line with fire regulations? Will it be replaced? 
At the time that Luma Apartments was built, wooden balcony floors were acceptable on buildings of 
this height and were not required to be fire resistant. While a new building would no longer be able 
to be built with untreated wooden balconies, the legislation does not state that wooden balconies 
must be replaced. Therefore, the wooden balconies are complaint with current legislation as they are 
not retrospective. If that changes, we will write and let you know.  
 
Will you replace the decking that was removed? 
If we have removed decking on your balcony, we will replace it towards the end of the project.  
 
Can we get a full building schedule as I would like to know when the work will be close to my 
apartment as it can affect my ability to work from home? 
We have a building programme which is based on each building elevation. If you want more 
information on specific dates near your apartment, please get in touch with Zoe Kyriacou. We’ll also 
put the current programme on the door of our site office.  
 
When is the scaffolding planning to come down once works are complete? 
The scaffolding will come down in stages when the work is approaching completion. This would be a 
few days before the end of the project. Based on our current programme, we are planning to begin 
removing scaffolding on: 

• North elevation – mid September 
• East elevation – end of September 
• Rear elevation – end of September.  

 
Can we get some more lighting under the scaffolding, especially at the entrance? 



Thanks for bringing this to our attention – we’ll review the lighting requirements to ensure there is 
sufficient lighting. We’re expecting the electrician to attend this week (commencing 9th August) to add 
some more lighting.  
 
Will we be able to sell the flats when the work is completed in October? 
As we have stated in this and our previous webinar, you should receive an EWS1 form between six to 
eight weeks after the remediation project is complete. Once you have an EWS1 form, you should be 
able to sell your property. Our current expectation for a project completion date is 13 October 2021.  
 
If there were any further incidents related to the cladding works, is there a process for reporting 
and investigation?  
You can report any further incidents to Durkan who are on-site during working hours. You can also 
report to Network Homes, either through the customer service centre or our RLO. We’ve put some 
emergency contact details on the door of our site office.  
 

Costs and funding  
What is the cost to residents? 
At this time, we don’t believe costs will need to be recovered through the service charge as Durkan 
and the government’s building safety fund should cover this project.  
 
Can you confirm that the entire budget will be covered by the government fund? Is the cost of the 
cladding within the budget – will residents have to pay? 
Durkan is covering the cost of the majority of the cladding removal. We do also have an approved 
Building Safety Fund application, which should cover any other costs. This does not a guarantee that 
no costs will have to be recovered through the service charge, but at the moment we believe that is 
very unlikely. Recovering costs from leaseholders is always a last resort.  
 
If we have to contribute towards the cost (just in case), how much time would we have to pay it off? 
Our leasehold team handles service charge payments – you would get an estimate from them and 
then an invoice for the cost which normally are to be paid that year. If you would struggle to pay your 
service charge, they are able to discuss payment plan options with you. Network Homes also has 
authorisation from the Financial Conduct Authority to offer interest free credit to help with paying 
building safety related service charge costs, which you could be eligible for.  
 

Water leaks and repairs 
Will damaged carpets and doors be replaced? Will walls be painted? 
Our repairs team have said that they will be attending on Friday 27 August to carry out /making 
good/works following the leaks.  
 
Will broken glass in the foyer be fixed when contractors attend to carry out the making good work? 
We are aware there is some broken glass in the foyer area. This was damaged during the scaffold 
build. To avoid it being accidentally broken again, we will be taking the precaution of repairing this 
once the project is complete and the scaffold has been removed.  
 
Is water ingress on the windows related to the remediation work? 
The water ingress on the windows is unrelated to the remediation project – our repairs team has let 
us know they are looking into this separately. If you think you have got a leak in your property now 
that the tiles have been removed, please get in touch with Durkan and we will come and have a look. 
You can either visit the site office or speak to Durkan’s RLO Sonia Allen on 07775 664900. 


