
 

Safety in your building 
 
1 February 2022 
 
Luma Apartments, 
Central Way, 
Park Royal, 
NW10 
 
Dear residents, 
 
Update on remediation project at Luma Apartments 
 
We’re on target to have removed all of the scaffolding to the front of Luma 
Apartments by the end of next week. Once the scaffolding has been removed, 
we will then carry out the same checks to the ground floor that we have on all 
floors and will need to remove the green tiles and remediate issues behind. We 
expect to have finished the remediation in mid-February. We will also fix the glass 
panels in reception. 
 
Further tiles needed 
The project involved us removing the tiles, remediating issues behind them and 
where possible, putting the same tile back into place. When we began the 
project, we ordered several hundred additional green tiles as we knew not every 
tile would be able to be reused as some may be damaged.  
 
At the beginning of the project, we believed we had ordered enough but we have 
now been informed by our contractor that there are not enough tiles left to 
complete the work to the ground floor. They have ordered new tiles – however they will take several 
weeks to arrive as they need to be manufactured to our specifications and are coming over from 
Germany. I’d therefore like to apologise as this end of this remediation project will have to wait until 
we have completed the final tile installation. 
 
EWS1 form 
We have spoken to our fire engineer, and they have confirmed that they will still be able to issue an 
EWS1 form once the remediation is complete, even without the few remaining tiles. The tiles will be 
removed, the issues behind them remediated and then a temporary cover will be put on until the tiles 
arrive. This temporary cover will not be as attractive as the green tiles, but I hope you can understand 
it is better to have this temporary cover, rather than delay the EWS1 form.  
 
Car park 
We’ll soon be removing the additional car parking space at the back of the existing car park. We will 
let you know the dates when we have them. We’re still liaising with our fire engineer on the potential 
required work to the car park roof – as soon as we have anything confirmed, we will let you know.  
 
Timeline 
Based on all of the above, here’s what we’re now expecting to happen. If there are any significant 
changes to this, we will let you know: 

• This week – additional green tiles already ordered 
• By end of next week – scaffolding to the front of Luma removed 

A summary of this letter 
Scaffolding will be removed 
from the site this week and 
we will then be able to carry 
out the necessary work and 
checks to the ground floor, 
including fixing the glass 
panels in reception.  
 
We need to order more 
green tiles which will mean a 
slight delay to the final 
completion of the project, 
but we will still be able to get 
an EWS1 form as expected, 
as we will use a temporary 
cover in place of the green 
tiles.  



 
 

• By mid-February – ground floor green tiles removed, issues behind remediated, glass panels 
fixed, temporary cover fixed to ground floor 

• By end of February – process to certify EWS1 form begins 
• By Easter – EWS1 form issued (takes 6-8 weeks from completion of remediation) 
• TBC – car parking arrangements go back to normal 
• TBC – green tiles to arrive from Germany to be fixed to ground floor. 

 
Further support 
If you need further support, you can: 
• Go to the London Fire Brigade’s website, which is offering a free online tool 

which guides you through a fire risk assessment of your home (home visits 
are available for more vulnerable residents): https://www.london-
fire.gov.uk/safety/the-home/home-fire-safety/  

• Visit our website where we have a building safety section with lots of 
information and frequently asked questions: 
https://www.networkhomes.org.uk/buildingandfiresafety/  

• View resources which may help: https://www.networkhomes.org.uk/buildingsafetyresources/  
• Remind yourself of our top fire safety tips, including not using BBQs on balconies: 

https://www.networkhomes.org.uk/advice/health-and-safety/fire-safety-top-tips/  
• Check our document library for your building’s letters and documents – it takes a little while to 

load: https://www.networkhomes.org.uk/lumabuildingsafety/  
• Get in touch with us on customerservice@networkhomes.org.uk if you have any questions.  

 
Kind regards 
 
Raj Gandecha 
Head of Resident Management (Building Safety) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A reminder 
Your building’s fire strategy is 
stay put, which means you 
should stay in your home 
unless you are directly 
affected by smoke, heat or 
fire.  
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