
Here's the latest news on Park Heights this week with your updates coming from: 

Balcony safety

Please don't store flammable items, use candles or smoke on your balcony. This can lead to a 

hightened risk of fire during the recladding project and we're aware that some residents are ignoring 

the warning. 

Flammable items include BBQs, patio heaters, candles, wooden pallets, sofas, cardboard 

packaging and old Christmas trees. Using BBQs or any other cooking equipment on your balcony is 

a fire risk and a breach of your tenancy/lease so please don’t use them. 

SW9 Community Housing staff will be contacting anyone who is storing flammable belongings or 

using BBQs on their balconies. 

Cladding progress on the 
leasehold block

Scaffolding and balcony glass 
replacement on the rented block 

Here's the latest update! 

 The balcony cladding panels for 19th to

13th floor are now installed.

 The balcony cladding panels on the 12th

floor are 90% complete.

The scaffolding on the rented block is 

progressing well.  

 We've reached the 10th floor and we're

now working on the 11th floor.

 We've also begun balcony glass work to

the rented block and we're making good



progress. We are now up to the 4th 

floor.  

Need us to store balcony items?

Before we start the cladding work outside your property, you will be sent a survey of the items on 

your balcony. You’ll need to confirm which items you would like to be put in storage during the 

cladding work. 

Please return your surveys to Hill’s site office post box as soon as you can. 

Have you booked your sprinkler test?

We need to test your sprinklers – if you haven’t already had them tested, the next available 

dates are: 

 Thursday 31 October

 Friday 1 November

 Tuesday 5 November

 Wednesday 6 November

 You can book an appointment with our contractors AJS by calling 020 8597 7000. 

Next resident drop-in session

The next two drop-in sessions will be on Wednesday 6 November and Wednesday 4 December 

from 6pm to 7:30pm at the Hill site office. 

Got a question? 

If you've got a question, please email parkheights.communication@networkhomes.org.uk and 

we'll get back to you. 

If you have any repairs issues, please email info@sw9.org.uk as usual. 
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