
 

Safety in your building 
9 July 2020  
 
Peppermint Heights 
Northwick Road 
Wembley 
HA0 1LG 
 
Dear Residents, 

Plans to stand down the Waking Watch from Thursday 9 July. 

Following the successful access of your homes and installation of alarms in 
Peppermint Heights, our fire engineers have advised us that the waking watch 
is no longer required. From Thursday 9 July patrols of the building will stop. 
The 24 hour concierge service will be complemented by a single fire warden 
whilst we continue to test monitor the new system.  At some point in the next 
few weeks this warden will be stood down also. 
 
 The evacuation strategy at Peppermint Heights will remain an evacuation 
policy. This means you should evacuate if you hear the alarm sound 
throughout the building. 
 
The alarm will continue to be tested at 2pm every Wednesday. (only evacuate 
if the sounder does not switch off) 
 
We still need to make sure escape routes are clear, so please ensure no items 
are stored in communal areas. We have a zero-tolerance approach and 
personal items left in the communal areas will be removed. Flammable items 
such as BBQs, gas bottles, carboard and packaging should not be stored in your 
homes. These need to be removed immediately, as this is a breach of your 
tenancy/lease.  
 
If you don’t keep communal corridors free of personal belongings, we may have to bring back the 
waking watch. 
 
What should you do if there is a fire in your flat, or you hear the fire alarm?  

o Evacuate immediately closing all doors behind you as you leave your flat.  
o Leave the building using the nearest staircase. This will be shown on the fire signage 
within your block. Do not use the lift.  
o Call 999.  
o Gather at the assembly point (map below). Wait at the assembly point until you are 
told by the concierge to return to your home.  

Contacting you going 
forwards 

We’re going to be sending 
you updates by text from 
now on, unless it is a critical 
safety update. 

If you’re a leaseholder and 
you have tenants living in 
your flat, please ensure you 
pass on any messages to 
your tenants.  

We have also sent a 
summary of this letter as a 
text, so if you didn’t receive 
a message from us, then we 
don’t have your correct 
details. 

If you’re not sure we have 
your details, send them to 
us at customerservice 
@networkhomes.org.uk.  

You can also check for the 
latest update on the 
website by going to the ‘My 
block documents’ section 
and searching for your 
block/estate name.  
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Got a question? Then get in touch on customerservice@networkhomes.org.uk or 0300 373 3000.  
 
Thank you again for allowing us access into your homes to make these improvements. 
 
Yours sincerely 

 
Sam Drinkwater 
Neighbourhood Team Leader (Building Safety) 
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