
 

Safety in your home 

5 August 2020 

Vantage Point, 
Berger Road, 
Homerton, 
E9 6FL 

Dear Resident, 

Plans to reduce the waking watch – w/c Monday 10 August 

Following the successful installation of alarms in Vantage Point, our fire 

engineers have advised us that we will be able to reduce the number of waking 

watch staff to one. We haven’t got a confirmed date yet, but this will be during 

the week of Monday 10 August.  

The new system is extremely sophisticated. The waking watch was originally 

brought in as a short-term solution until we had this system installed, and 

we’re pleased that we’re now able to offer you piece of mind that this system 

is now working effectively. We have informed the London Fire Brigade who are 

happy with our decision to reduce the waking watch. 

Thank you for your cooperation in allowing us to install this system in your 

home. There may be times that we need to re-inspect the system in your home if we get an alert on 

the main panel. Please work with us if we should need to do this. Also, if you think there is an issue 

with your alarm, please do not tamper with it – instead let us know and we can take a look. 

24hr concierge service 

We will then be introducing a 24hr enhanced concierge service to Vantage Point, who will receive 

additional training to carry out some duties relating to building safety including regular building 

checks. Once the 24hr concierge is up-and-running, we will no longer need the one remaining 

member of the waking watch – we expect this to be during the week of Monday 10 August.   

Alarm test 

The alarm system will be routinely tested every Friday at 4pm. We’d like to apologise for any 

confusion caused by tests during the installation of the new system. 

To be clear, if you hear the alarm sound, you should evacuate the building – this includes if the 

alarm does not stop at 4pm on a Friday.  

Recent evacuations. 

Over the weekend the alarm system was triggered at Vantage Point. This was activated by one of the 

detectors which upon investigation by the concierge and fire brigade was reset, we are changes 

some aspects of the system to minimise any false alarms. We need your co-operation, by not 

smoking or causing any fumes especially in communal areas.  

General fire safety information 

All escape routes need to remain clear, so please ensure no items are left in the communal areas. 

We've moved to a new 
Wembley Park head office!  
Our new address is:  
The Hive,  
22 Wembley Park Boulevard,  
Wembley,  
HA9 0HP.  
 
Please update your records 
with our new head office 
address and ensure you use 
the new details if you need 
to get in touch or send any 
documents to us in the post. 



 

We will remove and dispose of all items in the communal areas. 

Flammable items such as BBQs, gas bottles, cardboard and 

packaging should not be stored in your home. You also should 

never have a BBQ on your balcony and try to avoid smoking on your balcony as the London Fire 

Brigade advise these are some of the leading causes of fire in blocks of flats. Last year, a fire in 

Barking destroyed 20 flats and this was started by a BBQ on a balcony.  

Your fire strategy 

Here’s a recap of what to do if there is a fire in your flat, you hear the alarm or a warden/concierge 

tells you to evacuate: 

• Evacuate immediately closing all doors behind you as you leave your flat.  

• Leave the building using the nearest staircase. This will be shown on the fire signage within 
your block. Do not use the lift.  

• Call 999.  

• If the fire is in your flat, you should alert the warden/concierge so they can raise an alarm.  

• If you are responding to an alarm raised by the warden/concierge, you should follow any 
instructions they give you.  

• Tell the warden/concierge and Fire Brigade if any members of your household require 
assistance to evacuate.  

• Gather at the assembly point Pavement in Berger Road, opposite Homerton Station (map 
below). Wait at the assembly point until you are told by the fire brigade/warden/concierge 
to return to your home.  

 

Got a question? Then get in touch on customerservice@networkhomes.org.uk or 0300 373 3000. 

Thank you again for allowing us access into your homes to make these improvements.  

Kind regards, 

 

 

Sam Drinkwater 

Neighbourhood Team Leader (Building Safety) 

mailto:customerservice@networkhomes.org.uk

